LETTER OF ELECTION

The undersigned Subscriberrequests BellSouth Telecommunications, Inc. (Company”)
provide Megalink® service (ML) at the _Birmingham M and Toll office and

Subscribefs locationat 34" St. South Birmingham, Alabama 205-m89-5118

Important tariff provisions relating to ML are set forth herein:

1. The Company will furnish, install, maintain and provide maintenance of
channel services for ML in accordance with the Company’s lawfully .
filed tariffs. The tariffs provide the basis for this Agreement with the
Subscriber. The Agreement period shall begin the day ML is installed.

2. The Subscriber agrees to pay the Company for the provision of ML
(“Service”).The Service shall be offered for variable rate periods with rates
based on lengths of 36 months (payment periods may be selected from 24
months to 48 months at 36 month rates), 60 months (payment periods may be
selecred from 49 months to 72 months at 60 months rates), or 84 months
(payment periods may be selected fom 73 months to 96 months at the 84
month rates). Tills monthly rate will continue for the elected service period and

will not be subject to Company inifared change during such period.

The monthly rates for facility mileage, basic system capacity and feature
activation in effect at the time the Service is installed and/or as of the

service order application date will be in effect until the expiration of the
service period chosen by the Subscriber. Other rates applicable to other
services provided by the Company, including but not limited to, individual
exchange network access and private line channel services, that are
connected to ML, may be increased during this period.

3. Recognition of previous service will be given to the Subscriber who renews arn
existing contract arrangement, for the same or larger system(s) and all
associated rate elements at the same !ocation(s), provided that the length of the
new contract arrangement is a minimum 24 month service period or
equals/exceeds the remaining service period of the original contract
arrangement, whichever is parer.

4. Recognition of previous service will be given to the month-to-month
Subscriber with a service date of January 1, 1994 or later who converts to a
contract arrangement, provided the minimumservice period has been met. For
the Subscriber whose service date is January 1, 1994 or earlier, recognition
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wﬂI be grvc.n for- theprcuous scrvxcebackto]'annary 1’ 1994 Forthe
Subscriber whose service date is later than Jannary T, 1994; recognition for the
previous service will be given back to-the-actual service date.

5. The service period for this Agreement shall be 60 months.
The recurring and nonrecwrtiag charges for items under this Agreement
are:
Local Channel 1 $137.00 LLDTV
Smartring termination 1 $12.00 SHHCA

6.In the event that any item of the Service is terminated prior to the expiration of
the service period, the Subscriber shall pay a termination liability charge as
specified I the tariff. In Florida, Georgia, and South Carolina, moves of service
that meet all criteria as stated in B2.4 of the Private Line Services TarifFshall
not be subject to Termination Ligbility.

7. At the expiration of the service period, the Subscriber may continue the Service
according to renewal options provided under the tariff. If the Subscriber

does not elect an additional service period, or does not request
discontinuance of service, then the above Service villl be continued at the
monthly rate currently in effect for month-to-month rates. Service
periods may also be renewed prior to expiration in accordance with

regulations and rates then in effect.
8. Suspension of service & not permitted for ML Service.
9. The Subscriber agrees to pay any added costs incurred by the Company due to a
Subscriber initiated change in the location of the ML prior to the time it

is placed in service.

10. In the event the Service requested by the Subscriber I canceled prior to the




establishment of Service, but after the date of ordering reflected herein, the
Subscriier is requiredto reimburse the Company for all expensesincurred. in
handling the request before the notice of cancellation is received. Such charge
however, is not to exceed the sum of all charges which would apply if the work
involved in complying with the request had been completed

11. Equipment may be transferred to another Subscriber at the same location upon
written concurrence of the Company. The new Subscriber to whom the
Service is transferred will be subject to all tariffprovisions and equipment
configurations currently in effect for the present Subscriber.

This Agreement is effective when executed by the subscriber and accepted by
the company, and is subject to and controlled by the provisions of the
Company's lawfully filed tariffs, including any changes therein as may be
made from time to time.

Customer Nama Alabama Institute for Deaf and Blind

Date Jure 5, 2000

Title Executive Vice President

BELLSOUTH TELECOMMUNICATIONS, INC

Signature Date

Printed Name J a m i e H. Hodges Title _Regional Account Executive
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ALABAMA INSTITUTE FOR DEAF AND BLIND

A Attccchment O
"

August 9,2002

/ \ I D B Jessica L. Edrmston

P.O.Box 698
. 205 East South Street
Established 1858 Talladega AL 35160

Institutional Advancement Phone 256-761-3470
Facsimile 256-761-3352
Jjedmi@aidb.state.al.us

Letter of Appeals

Schools and Libraries Corporation

Box 125-Correspondence Unit

80 South Jefferson Road v
Whippany, NJ 07981

Dear Sir or Madam:

The Alabama Institute for Deaf and Blind (AIDB) respectfully requests the Schools and
Libraries Corporation to review this letter of appeals for Funding Year 2001-02,
regarding a Commitment Adjustment to Form 471 Application Number 222433, Funding
Request Number 555689 (Attachment A, 4 pages. Will be sent through the United States
Postal Service.).

The Commitment Adjustment Letter, dated June 4,states, “On the original application
the applicant asked for $12,9 16.66 per month for only 9 months of the funding year.
During the review, the contract was changed to Tariff service. This resulted in the
applicant receiving a commitment for 12 months as opposed to the original request. This
error resulted in the applicant receiving an over commitment of $34,874.98 which must
be removed from the funding request.”

On the 471 Application, 222433, AIDB sited the service start date as 07/01/2001,
according to this particular funding period. AIDB has had a contract with the said FRN
for 10 years (See Attachment B. Will be sent via the U.S. Postal Service.). During this
particular funding period, the contract would expire on 3/29/02 as stated on the 471
Application. However, AIDB would immediately renew the contract with BellSouth and
service would continue for the entire 12-month period as indicated on the renewed
contract, (Attachment C. Will be sent via the U.S. Postal Service.). AIDB is also required
to have its telecommunications service with BellSouth since it is the State of Alabama
contract.

The SLD Commitment Adjustment Letter states, “On the original application the

applicant asked for $12,916.66 per month for only 9 months of the funding year.”
Although correct, AIDB did not intend for the service to end at nine months, but to
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continue for the full 12 months and then for another five years (Again, reference
Attachment C). The contract with BellSouth Telecommunications, FRN 555689, has
always been an on-going service and has always been for 12 months of service.

After receiving this correspondence, AIDB called the SLD Help Line on June 13,2002,
and spoke with a Ms. Cathy Carly. Ms. Carly stated that the information in her system
indicated that there was not a problem that the discrepancy between the 9-month and 12
month issue relating to this particular FRN had been remedied. | asked Ms. Carly if there
was something else | needed to do, such as an Appeals or any another type of paperwork.
She indicated that | did not have to write an Appeal, file a Form 500 or fill out any type
of paperwork.

| then called BellSouth Telecommunications to tell them that the issue regarding being
funded for only 9 months instead of 12 months was resolved. As of June 13, BellSouth
had not yet received any correspondence from the SLD. BellSouth further indicatedthat
their office would need some type of documentation from the SLD stating that the issue
had been resolved.

I again called Ms. Carly on June 14, indicating that BellSouth needed documentation in
order to continue to credit our bills. Ms. Carly stated that BellSouth could call the SLD
Accounting office to discuss. BellSouth called me August 1 to discuss the issue, however
I was out of the office until August 5. We spoke again August 9, with BellSouth relaying
to me that AIDB was going to have to reimburse the company for over credits, totaling
$26,039.14, since the issue had not been resolved by the SLD.

OnJune 11 when receiving the Adjustment letter from the SLD, | had already begun to
drat? an Appeals to the SL.D before speaking to SLD representative, Ms. Cathy Carly on
June 13. She advised me that the issue had been resolved and that an Appeal was
unnecessary. In fact, she advised that no additional paperwork was necessary. This turns
out not to be true and now, this Appeal is being filed after the 60-day period allowed by
the SLD. And, now, after facing mandated cuts by the Alabama State Legislature and a
reduced State appropriation, AIDB is being asked to reimburse more than $26,000 to a
company it has had an established contract with since 1992.

Please consider this document and its enclosures to be a formal request for an appeal of
the Commitment Adjustment Letter, dated June 4,2002, received June 11, regarding
Funding Year 2001-2002 and Form 471 Application Number 222433, FRN 555689.
AIDB requests that the SLD grant a decision that AIDB can receive reimbursements for
the full 12-month period instead of only nine months. Thank you for your consideration. |
look forward to hearing from you.

Sincerely,

Jessica L. Edmiston
Assistant Director,

Grants and Communications
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Universal Service Administrative Company
Schools & Libranes Division

Administrator’s Decision on Appeal

December 10,2002

Jessica L. Edmiston

Alabama Institute for the Deaf and Blind
PO Box 698,205 East South Street
Talladega, AL 35160

Re:  Application Number: 222433
Funding Request Number: 555689
Funding Year: 2001-2002
Commitment Adjustment Letter Date: June 4,2002
Date Appeal Received: August 12,2002

Our records show that your appeal was received more then 60 days after the date your
Commitment Adjustment Letter was issued (see dates above). The Federal
Communications Commission (FCC) rules require applicants to submit appeals so
USAC/SLD receives them within 60 days of the date that the relevant Commitment
Adjustment Letter was issued. (See “Appeals Procedure” at
hitp://www.sl.universaiservice.org/reference/AppealsProcedureYR4.asp ) The FCC rules
do not permit the SLD to consider your appeal. If you wish to continue this process, you
may submit a new appeal via the United States Postal Service, stating the impediment to
your filing your appeal within the original time, to the FCC at the following address:

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

If you are submitting your appeal to the FCC by means other than the United States
Postal Service, check the SLD web site for more information. Please reference CC
Docket Nos. 96-45 and 97-21 on the first page of your appeal. The FCC must
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THIS
LETTER for your appeal to be considered filed in a timely fashion. Further
information and new options for filing an appeal directly with the FCC can be found in
the “Appeals Procedure” posted in the Reference Area of the SLD web site,

www sl universalservice.org,or by contacting the Client Service Bureau at [-(888)-203-
8100.

Schools and Libraries Division
Universal Services Administrative Company

Box 125 —Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hitpwww.sl universalservice.org



ALABAMA INSTITUTE FOR DEAF AND BLIND

August 9, 2002 ‘& CUPYOR;GWAL
A I D B Jessica L. Edrmston
I P.O. Box 698
. 205 East South Street
Established /858 Talladega, AL 35160
Institutional Advancement Phone 256-761-3470

Facsimile 256-761-3352
Jjedmif@aidb, state.al.us

Letter of Appeals

Schools and Libraries Corporation

Box 125-CorrespondenceUnit

80 South Jefferson Road .
Whippany, NJ 07981

Dear Sir or Madam:

The Alabama Institite for Deaf and Blind (AIDB) respectfully requests the Schools and
Libraries Corporation to review this letter of appeals for Funding Year 2001-02,
regarding a Commitment Adjustment to Form 471 Application Number 222433, Funding
Request Number 555689 (Attachment A, 4 pages. Will be sent through the United States
Postal Service.).

The Commitment Adjustment Letter, dated June 4, states, “Onthe original application
the applicant asked for $12,916.66 per month for only 9 months of the funding year.
During the review, the contract was changed to Tariff service. This resulted in the
applicant receiving a commitment for 12 months as opposed to the original request. This
error resulted in the applicant receiving an over commitment of $34,874.98 which must
be removed from the funding request.”

On the 471 Application, 222433, AIDB sited the service start date as 07/01/2001,
according to this particular funding period. AIDB has had a contract with the said FRN
for 10 years (See Attachment B. Will be sent V12 the U.S. Postal Service.). During this
particular funding period, the contract would expire on 3/29/02 as stated on the 471
Application. However, AIDB would immediately renew the contract with BellSouth and
service would continue for the entire 12-month period as indicated on the renewed
contract, (Attachment C. Will be sent via the U.S. Postal Service.). AIDB is also required
to have its telecommunicationsservice with BellSouth since it is the State of Alabama
contract.

The SLD Commitment Adjustment Letter states, “On the original application the
applicant asked for $12,916.66 per month for only 9 months of the funding year.”
Although correct, AIDB did not intend for the service to end at nine months, but to
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continue for the full 12months and then for another five years (Again, reference
Attachment C). The contract with BellSouth Telecommunications, FRN 555689, has
always been an on-going service and has alwaysbeen for 12 months ofservice.

After receiving this correspondence, AIDB called the SLD Help Line on June 13,2002,
and spoke with a Ms. Cathy Carly. Ms. Carly stated that the information in her system
indicated that there was not a problem that the discrepancy between the 9-month and 12
month issue relating to this particular FRN had been remedied. | askedMs. Carly ifthere
was something else | needed to do, such as an Appeals or any anothertype of paperwork.
She indicated that I did not have to write an Appeal, file a Form 500 or fill out any type
of paperwork.

| then called BellSouth Telecommunications to tell them that the issue regardingbeing
funded for only 9 months instead of 12 months wes resolved. As of June 13, BellSouth
had not yet received any correspondence from the SLD. BellSouth further indicated that
their office would need some type of documentation from the SLD stating that the issue
bad been resolved

[ again called Ms. Carly on June 14, indicating that BellSouth needed documentation in
order to continue to creditour bills. Ms. Carly stated that BeliSouth could call the SLD
Accounting officeto discuss. BellSouth called me August 1 to discuss the issue, however
I was out-of the office until August 5. We spoke again August 9, with BellSouth relaying
to me that AIDB was going to have to reimburse the company for over credits, totaling
$26,039.14, since the issue had not been resolved by the SLD.

On June 11 when receiving the Adjustment letter from the SLD, | had already begun to
draft an Appeals to the SLD before speaking to SLD representative, Ms. Cathy Carly on
June 13. She advised me that the issue had been resolved and that an Appeal was
unnecessary In fact, she advised that no additional paperwork was necessary. This turns
out not to be true and now, this Appeal is being filed after the 60-day period allowed by
the SLD. And, now, after facing mandated cuts by the Alabama State Legislature and a
reduced State appropriation, AIDB is being asked to reimburse more than $26,000to a
company it has had an established contract v since 1992,

Please consider this documentand its enclosures to be a formal request for an appeal of
the Commitment Adjustment Letter, dated June 4,2002, received June 11, regarding
Funding Year 2001-2002 and Form 471 Application Number 222433, FRN 555689.
AIDB requests that the SLD grant a decision trat AIDB can receive reimbursements for
the full 12-month period instead of only nine months. Thank you for your consideration. [
look forward to hearing from you.

Sincerelé,

QM‘-}" .&[wﬂs«[’l—-
Jessica L. Edmiston
Assistant Director,

Grants and Communications
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Universal Service Administrative Company
Schools & Libranes Division

Administrator’s Decision on Appeal
December 10,2002

Jessica L. Edmiston

Alabama Institute for the Deaf and Blind
PO Box 698,205 East South Street
Talladega, AL 35160

Re:  Application Number: 222433
Funding Request Number: 555689
Funding Year: 2001-2002
Commitment Adjustment Letter Date: June 4,2002
Date Appeal Received: August 12,2002

Our records show that your appeal was received more then 60 days after the date your
Commitment Adjustment Letter was issued (see dates above). The Federal
Communications Commission (FCC) rules require applicants to submit appeals so
USAC/SLD receives them within 60 days of the date that the relevant Commitment
Adjustment Letter was issued. [See “Appeals Procedure” at

http://www .sl.universalservice.org/reference/AppealsProcedure YR4.asp ) The FCC rules
do not permit the SLD te consider your appeal. If you wish to continue this process, you
may submit a new appeal via the United States Postal Service, stating the impediment to
your filing your appeal within the original time, to the FCC at the following address:

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

If you are submitting your appeal to the FCC by means other than the United States
Postal Service, check the SLD web site for more information. Please reference CC
Docket Nos. 96-45 and 97-21 on the first page of your appeal. The FCC must
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THIS
LETTER for your appeal to be considered filed in a timely fashion. Further
information and new options for filingan appeal directly with the FCC can be found in
the “Appeals Procedure” posted in the Reference Area of the SLD web site,
www.sl.universalservice org,or by contacting the Client Service Bureau at 1-(888)-203-
81060.

Schools and Libraries Division
Universal Services Administrative Company

Box 125 - Carrespondence Umt, 80 South Jefferson Road. Whippany, New Jersey 0798 1
Visit us online at: http:/www.st.universalservice.org
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January 9, 2003

Jessica L. Edmiston
P.O.Box 698

205 East South Street
Talladega, AL 35160

Phone 256-761-3470
Facsimile 256-761-3352
jedmi@@aidb.state.al.us

Federal Communications Commission
Office ol the Sccrctary

445 12" Street, S W.

Washington, DC 20554

CC Docket Nos. 96-45 and 97-21

Dicar Siror Madam:

The Alabama Insutute for Deal'and Blind (AIDB) respectfully requests the Federal
Communications Commission to rcvicw this letter of appeals for Funding Year 2001-02,
regarding a Commitment Adjustment to Form 471 Application Number 222433, Funding

Rcqucst Number 555689 (Attachment A, 4 pages.).

The Commitment Adjustment Letter, dated June 4, states, “On the original application
the applicant asked for $12,916.66 per month for only 9 months of the funding year.
During the review, the contract was changed to Tariff service. This resulted in the
applicant rccciving a commitment for 12 months as opposed to the original request. This
error resulted in the applicant receiving an over commitment of $34,874.98 which must

hc rcrnoved from the funding request.”

On the 471 Application, 222433, ATDB cited the service start date as 07/01/2001,
according to this particular funding period. AIDB has had a contract with the said FRN
Tar 10 years (See Attachment B). During this particular funding pcriod, the contract
would cxpirc on 3/29/02 as slated on the 471 Application. However, AIDB would
immediately renew the contract with the service provider and servicc would continue for
the entire 12-month period as indicated on the rencwed contract {Attachment C.). AIDB
is also required to have its tcleccommunications service with BellSouth since it is the State

of Alabama contract.
P\!f) r CC.‘TT‘.E-E:.‘ '—E‘Cl Q
ListApcpE 4
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The SLD Commitment Adjustment Lcltcr states, “On the original application the
applicant asked for $12,916.66 per month for only 9 months of the funding year.”
Although correct, AIDB did not iniend for the service to end at nine months, but to
continue for the full 12 months and then for mother five years (Again, reference
Attachment C). The contract with BellSouth Telecommunications, PRN 555689, has
always been an on-going service and has always been for 12 months of service.

After receiving this correspandence, AIDB called the Schools and Libraries Division
(SLD) Help Line on Junc 13,2002, and spokc with a Ms. Cathy Carly. Ms. Carly stated
that the information in her system indicated that there was not a problem that the
discrepancy between the 9-month and 12-month issue relating lo this particular FRN had
been remcdicd. | asked Ms. Carly if there was something else 1 needed to do, such as an
Appeals or any another type of paperwork. She indicated that | did not have to write an
Appcal, file a Form 500 or fill cut my type of paperwork.

| then called BellSouth Telecommunications lo tell them that the issue regarding being
funded for only 9 months instcad of 12 months was resolved. As of June 13, BellSouth
had not yet received any correspondence fiom the SLD. BellSouth further indicated that
their office would need some type of documentation from the SLD stating that the issuc

had been resolved.

] again called Ms. Carly on June 14, indicating that BellSouth needed documentation in
order 1o continue to credit our bills. Ms. Carly stated that BellSouth could call the SLD
Accounting office to discuss. BellSouth called mc August 1 to discuss the issue, however
| was out of the office until August 5. Wc spoke again August 9, with BellSouth relaying
to me that AIDB was going lo have to rcimbursc the company for over credits, totaling
$26,039.14, since the issue had not been resolved by the SLD.

OnJune 11, when recciving the Adjustment letter from the SLD, | had already begun to
draft an Appeals to the SLD before speaking to SLD represcntative, Ms. Cathy Carly, on
June 13, She advised me that the issuc had hcen resolved and that an Appeal was
unnccessary. In fact, she advised that no additional paperwork was necessary This was
not accurate and thus, AIDB submitted an Appcal alter the 60-day period allowed by the
SLD (Please see Attachincnt D).

Plcasc consider this document and its enclosures to be a formal rcqucst for an appeal of
the Commiunent Adjustment Letter, dated lune 4, 2002, received June 11, regarding
Funding v ecar 200i-2002 and Form 471 Application Number 222433, FRN 555689 and
an appeal of the Administrator’s Decision on Appcal dated December 10, 2002
(Attachment E). ATDB requests that lhe l‘ederal Communications Commission grant a
decision that AIDB can receive reimbursements for the full 12-month period instead of
only ninc months since a Schools and Libraries Division representative advised the
Institute not Lo file any paperwork. Once the Institute realized that an Appeal would
indeed have to be filed, the GO-day window was closed.
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Thank you for your consitlcration of this issuc. I realize the amount oftime that such a
process takes, and | appreciate your review of this matter. I look forward to hearing from

you. Please contact mc via phone or email should you require clarification or additional
information.

Sincerely,

Jessica L. Edmiston
Assistant Dircctor,
Grants and Communications



Universal Service Administrative Company
Schools & Libraries Division

COMMITMENT ADJUSTMENT LETTER
June 4, 2002

JessicaL. Edmiston

ALABAMA INST FOR DEAF

205 ESSTREET :
TALLADEGA, AL 35160

Re: COMMITMENT ADJUSTMENT '
Funding Year-2001-2002 B}
Form 471 Application Number. 222433

Dear Applicant:

Our routine reviews of Schools and Libraries Program funding commitments revealed certain
applications where funds were committed in violation of program rules.

In order to besure tratno funds are used in violation of program rules, SLD must now adjust
your overall funding commitments. The purpose of this letter is to make the adjustments to
your fimding commitments required by program rules.

FUNDING COMMITMENT REPORT

On the pages fallowing this letter, we have provided a Funding Commitment Report for the
Form 471 application cited above. The enclosed report includes a list of the FRNs from your
application forwhich adjustments are necessary. The SLD is also sending this information
to your senice provider(s), SO preparations can be made to implement this decision.
Immediately preceding the Funding Commitment Report, you will fird a guide that defines
each line ofthe Report

Please note that lfthc Funds Disbursed to Date amount exceeds your Adjusted Funding
Commn.mcnt amount, USAC will have to recover some or all of the finds disbursed. The o
amomtxs‘shown asFlmds to beRccovcred. If funds must be recovered, we will bé sendmg S
~ your se:mce.prowder aIcticr dﬁcn“bmg the process for recovering these finds in the near -
. ﬁlture,.‘ai].ctwcwﬂl send x a;copy of the letter to you. I the Funds Disbursed to Date amount I.S
., Iﬂs tﬁantﬁc Ad]uswaxmdmg,Communcnt amount, USAC will continue to proctss L

propcr{y Gl i mvoxom'up tcr Iﬁ?:vﬁdjn'stcd Funding Coumntmcnt amount.

" g ot Oy b,

ey BmﬂSMmLWLSOSmMJWM Whippany. NJ, 0738t
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WITHIN 60 DAYS OF THE DATE AT THE TOP OFTHISIHIER_ Appea]' als
after that date will be rejcctedasunnmcly,ﬁ:r yourlﬂterof @Peal' e

1. Include Lha name, address, telephone numbe:r fax number, and c—mailaddr.ess (1f
available) for the person who can most readily dlscuss this appcaf wlgsﬁ's' ”

2. Identify wh|ch Commitment AdjustmentLeﬁcr you an:appcalmg. Your Ietter.of appml
must incfude the applicant rame and the Form 471 Application Number ﬁ'om the top oflhls
Commitment Adjustment Letter

iy - - - e e — w—.ku-—

3. l’denuﬁ/ the particular Funding Request Number(FRN) that is the subrcct of your anneal_
When explaining your appeal, include-the precise language ortext from the Commitment
Adjustment Letter that i at the heart of your appeal- By pointmg us to the exact WOrGS that
give rise to your appeal, you will enable us © more readily understand and respond
appropriately to your appeal. Please keep your letter o the point, and provide
documentation to supportyour appeal Be sure to keep copies of your correspondence and
documentation.

4. Provide an original authorizedsignature on your letter of appeal..

Please send your appeal to: Letter of Appeal, Schools and Libraries Divisiom, Box [25-
Correspondence Unit, 80 South Jefferson Road, Whippany, NT 07981. New options for filing
an appeal can be found in the “Appeals Procedure"'posted in the Reference Area of #eSLD
web site <hup://www.sl.universalservice.org> or by contacting the Client ServiceBureauat 1
(88%8)-203-8100.

Whi le we encourage you to resolve your appeal with the SLD first, you have the optionof
fling an appeal with the Federal CommunicationsCamission (FCC) via United States
Postal Services: FCC, Office of the Secretary, 445-12th Street SW , Washingtom, DC 20554- |
you are submitting your appeal 1 the FCC by other thanUnited States Postaf Services, check’
the SLD veb site for more information. Please reference CC DocketNoS. 96-45 and 97-210on
the first page of your appeal. The FCC must RECEIVE your appeal WITHIN 60 DAYS OF
THE ABOVE DATE ON THIS LETTER for your appeaf 1 be filed in a timely fashion.
Further information adnew options for filing an appeal directly with the FCC canbe found
in the ** Appeals Procedure” "posted Inthe Reference Area of the SLD web site,
http-//www.sl.universalservice.org or by contactig the Client Service Bureau at 1{883)—203-
3100. -

T T N

S Jl-fﬁ"'*! E“f:\ ‘, I‘J' "‘;f—._" FRE

Sc:hoolsmdﬁbnnc:})fvﬁmfﬂmc



http://www.sl.univasalservice.org

..

T ow

[P
S

F3

: ---.._.,-L“ e etter wﬂl be areoort foreach ﬁmdmg requﬁtﬁuayourapphcanon for

. description of the reason the adjustment was made.

& L.

i a u tiz required- We are prowdmg th&tbllowmg deﬁmtxons

,

* FUNDING REQUEST NUMBER (FRNj): A thdngequstNumbens asagnedbytﬁc .
SLD to each request in Block 5 of your Form 471 once an application has been processed.
This number s used to reportto Applicants and Service Providers the status of individual
discount funding requests submitted on a Form 471.

SPIN (Service Provider Identification Number): A unique number assigned by the
Universal Service Administrative Company to serviceproviders seeking payment fronrthe
Universal Service Fund for participating in the universal service support programs-

« SERVICEPROVIDER: The legal name ofthe service provider-

" CONTRACT NUMBER: The number of the contract betweenthe eligible party aod the
service provider. This vall be present only if a contract numbet was provided on Form 47t.

* SERVICES ORDERED: The type of service ordered from the service provider, as shown
on Form 471. .

* SITE IDENTIFIER: The Entity Number listed 1n Form 471 for "'site specific™ FRNs.

* BILLING ACCOUNT NUMBER: The accountnumber that your service provider has
established wih you for billing purposes. This will be present only if a Billing Account
Number was provided on your Form 471.

-ADJUSTED FUNDING COMMITMENT: This represents the adjusted total amountof
funding that SLD has committed to this FRN. If this amount exceeds the Funds Disbursed to

Date, the SLD will continue to process property filed invoices up te the new commitment
amount.

* FUNDS DISBURSED TO DATE: This representsthe total funds which kave been paid up
to Now to the identified service provider for this FRN.

» FUNDS TO BE RECOVERED: This representsthe amount of Funds Disbursed to Date
that exceed the Adjusted Funding Commitment amount These funds will have to be
recovered. If the Funds Disbursed to Date do not exceed the Adjusted Funding Commitment
amount, this entry will be $0.

- FUNDING COMMITMENT ADJUSTMENT EXPLANATION- This mt:ypmwdes '

P
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 Sitcdentifier: 39132 °, ALABAMA INST FOR DEAF
 Billing Accouns Number=205-M74-555520541 -

B

Ad]usted‘:"’undmgCommltment' o SIO¢ 624.95
Funds Disbursed to Datc' L T $97,796.45
" Fundsto beRecovcred. Lo LT 50.00

_ Fu.udmg Comnutment Admsnnett Explananou. .

The ﬁmd.mg request is for lacal tdcphouc service provided by BellSouth Telecommumcauons
adwes classified as Telecommunications Service. On the original application the applicant
asked for $12,916.66 per month for only 9 months of the funding year. During review the
contractwas changed o Tariff service. This resultedin the applicant receivingacommitment

for 12 months as opposed o theoriginal request- This error resulted N theapplicant receiving
an over commitment 0F$34,874.98 which must be removed from the fundingrequest -
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ABELL SOUTH Conmany
. ' )
Stephan H Kirkemier Room 206 N
Sales Vice Prasiclont 3196 Highway 280 Sauth
Sales Divnson Birmmngham, Alsbama 35243
205 972-4141

April 16, 1993

Mr. M. P. Greene, Jr.
Alabama Institute for
Deaf and Blind

205 E. South Street
P, 0. Box 698
Talladega, AL 35160

Dear Pat,

This is written to officially thank you for the 84 month ESSX
Contract that you approved list momth. Your rew role of running
the Alabama Imstitute for Deaf and Blimi, | am sure, 18 a
challenging one. They are vary fortumate to have you in this
capacity at this time-

Pat, on the other subject that you and I calked about conceraning
computers for the whale Imstitute, I will be glad to help you in
any way that | can. | suggest we form a4 small council of
interested business leaders to halp you with this project.

I would be delighted to serve ONn chis ciuneil.

IT I, or my State Account Team. cam he 2f any service to you
please do net heaitata to give us a call. 1Ia your trips to
Montgowery, 1f gnu havs amy time I am sure Randy Fulmer end

our Stare Account Team would enjoy having you come hy. We have
recently relocated to new office space at:.569 South Lawraence
Street in Mcrntgomery.,

Pat, thank you again for your business. Tho Alabama Imstitute
fer Deaf and Blind 1s an important customer, and we are all
committed to meeting your needs. Give ny regards to Marilyn, aad
I look forward to seeing you soon.

Sincerely,

W

cc: Randy Fulger
Gary Jordan



e

SOUTH CENTRAL BELL TELEPHONE CCOMPANY &
LETTER OF ELECTION FOR ESSX SERVICE 600

The undersigned Subscriber requests the Ssuth Central Bell
Telephone Company (hereinafter Telephone Company) to provide
ESSX service in accordance with the Telepacne Company”"s
lawfully filed tariffs. Tariff provisions relating to the ESsX
service include, but are not limited wc, the terms and

conditions described below. The Subscriber understands that

the Telephone Company can provide this service only as set
forth in its tariffs and that in any conflict between the

tariffs and this letter, the tariff shall prevail.

{1) The Telephone cempany will furnish, install and provide
naintenance service for ESSX service 600
including:

ESSX service Cammon BEquigment, Main staticn Lines.
Extension Statien Lines, Group A Features, optional
Service Features and Lane Terminating Arrangements.

(2) The Subscriber agrees to pay the Telephone Company
installation and sarvice establishment charges and a

monthly rate as detailed on Attachment A for an elected
service period of 84 _months. The monthly rate
will continue for the elected service period and will
not be subject to company initiated rate change during
such period. Additional services crdered will be
subject to additional rates.

Additional ESSX service may be added as follows:

2} EBquipment can be added to an existing s#tem
3t the <ustomer’s option; however, tari rates,

chargss, terms and conditions then currently
affective for such service will be applied.



(3}

(&}

(%)

b} At the custcmer’s option, charges for additions
may be paid for aver the remainder of the existing
system's payment period, and may be added onto the
existing agreement, providing at least 30 days
remain In the customer®s payment period. Payment
periods for additisns and the existing system will
then have a cemmon expiration date. Charge(s) for
the addition(s} will be the than current, filed
rate(s) for the equipment far the same payment
period as the existing system"s payment period.

If the existing system’s payment period IS not

in the current tarif¢, the rate charged for_the
addition will be that of the next shorter fiied
payment periqQd in the current tariff. If less than
30" days remaln in the payment period for the
existing system, additions may only be placed

on the cone-month payment period at then current
rates in effect for the sre~monta period.

c) 71f the coterminous option for additions is not
elected by the customer, additions may then be
placed only on the ane-month payment period at
then current rates In effect far the one-menth

geriod.

The Subscriber understands that same installation and
service establishment charges may be deferred over the
length of the Variable Term Payment Plan or shorter
per!%gfi subject t0 terms and conditions set forth in the
tariff.

The Deferred Payment period covers =0- months and will
cast =B=_ dollars.

The Subscriber understands recurring monthly rates may
be prepaid subject to the terms and conditions set
forth in the tariff. The prepayment Period covers
—=0= month and will cost _-¢- dollars.

If the service requested by the Subscriber is canceled
prior to the establishment of service, but_after the
date of acceptance szown below, the subscriber is
required to reimburse the Company for all expenses in-
curred in handling the request before notice of
cancellation is received.. Such charge, h%wever, is not
to exceed 21l charges which would apply 1T the work
involved in complying with the request for service has
been completed.



NON-CONTRACT 1TEMS

__—0- Mooths  jingtailatton or Establishment Charge
CLT Addiclonal Listings 97.65
L2 RI21LX Standard Voice Network Interface -0~
20 AHS Surcharge PoT Hearing Impaired 2.00
2 92R Ead User Common Line Charge 112.60
20 EQA Fiat Rate Nar - Combination 946.60
Total Non-Contract ltems $1,158.85

Subscriber _Alshama Institute 20r The Deaf And-Blind

r

. » d. i)

Title




CONTRACT ITEKS

Honthly Rate

gquantity Us0s DESCRIPTION 84 Months Inatellatfon ax Establishment Charge
L F52 Network Access Each PAC Croup -0~
1 ESS Common Equipment -0-
1 EOV I%C Accens P/SFG 4.60
1 EQOE 1XC Access P/Tarm SEC -0-
276 HRX Intercom Charge . 1,614,640
189 EXHRY Exchange CKT. FR, % Mite 897.75
87 EAT+H Exchange CKT, ¥R, L nile 639.45
23t E6GHT CHV Per Line -0~
76 i CFBL Per Line, Pixed -0-

_n E'&Eﬁ CPDA Per Line. Fixed -0-
13Y CH Per Line ==
164 BAP++ CPU Per Line -0-
38 EIN CPO Per Croup -g-
9 ES“i-H- LWT Par Line -0~
244 EGAH 3WC Per Line 256.20
1 EATPS _ CPV Per Syetenm 2.00
1 E6GPS CPBL Per System, Fixed 12.75
1 | EOGPS CF¥DA Per System. Fixed 12.75

Sithsecriber A_'.lahama Tnetitute For leaf And Blind
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TOTAL CONTRAGT AND NOR-CONTRACT LTES

Total Contract and Non-Contract ltems

$4,634.15




(7)

(8)

(9}

(10)

(L1]

(12)

At the expiration of the service period, the Subscriber
may continue the service according to renewal options
then provided under the tariff. 1f the Subscriber does
not elect an additional service period or does not
request discontinuance of service, then the above
service will be continued at the monthly rate then
currently -in effect for month-to-month subscribers.

In the event that any item of service is terminated
prior to expiration of the applicahle service period,
the Subscriber is subject to charges as provided in the

tariff .

Station line meves (other than _inside moves) will
require disconnect of the station line at the existing
location, with the appiication ofall appropriate
ternination charges. Such moves would be treated as
a new installation at the new location and be subject

to all applicable charges.

The Subscriber is not permitted to suspend service
described in this letter.

with the written permissien of £ha Telephone Compang,
a subscriber may assign the plan to another subscriber
at the same_location subject to all provisions of the

Company tariff.

South Central Bell offers ESSX service with an
unconditional Satisfaction Guarantee to subscribers
with contracted ESSx service. 1f the Subscriber IS not
satisfied with the ESSx service, the subscriber may
elect to disconnect the ESSX service, within 90 days of
initial installation, and receive a corresponding
refund of all recurring and non-recurring charges as
referenced in the attached Guarantee Certificate. The
Guarantee Certificate should be considered a part of
this Letter of Election upon its axecution.

The continuation of this agreement is contingent upon
continued legislative appropriation of funds.
Non-availability of funds at any time shall cause this
agreement to become void and unenforceable and no
liquidated damages shall accrue toa this agencY or the
Sstate as a result- The State will not incur liability
beycnd the payment of any accrued agreement payment.



CUSTOMER ACCEFTANCE

ADDRESS 205 East South Street Talladega, Alabama
Street NUMDEr and Name Clty or Town, and State

SUBSCRIEER Alabara Insticute For The Ceaf And Blind

ﬁ)é’h P M TITLE ?ﬂ?&s!b&%

SOUTH CENTRAL BELL TE

ACCEPTEQ . _ my vy,
DATE 3/.2 5/7/ QQ— - riree (M 25 Oﬂ@iz()(/

NOTATION i ) o
Date of the establishment of service of the initial system.

(Hay be entered vhen service 1s established)
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ORDER FOR BELLSOUTH CENTREX SERVICE

The underrigned customer ("Customer™) harety srdars BalSouth Centrax sorvies ap dederibed bataw {"Order™) firom Betigouth,
PUrsiam (o the rates, chacges, tarms and condftions ser forth in BellSouth's Ganeral Subecriber Servicag Tarir 12 {“Tarifr):

Custamer Namy:  -Alabama institute for Degf & Blind

Address: 205 £, South Street
Talladega, Alghamg

BellSouth Centrax Sarvica Panad baging on the firgt bill dgte folowing conversicn for those cugtomen whase servica
is eonvertad from ESSX®Digitel ESSX Servica® or MultiServ™ Multiserv™ Plus Secvice, BetiSouth Contrex Setvice
Periad beging on the genvice installation dgte for those customars chocaing BeliSouth Centrex, as 2 new service, of
who are replacing any gther service with BelSouth Canrex.

— — —

Service Period: 12 mo. 24 mo, 36 mo. 8mo. ____ 80mo X -

Customer undesstanda that cancellution charges shall apply shouid customer dteconnact the BefiSouth Centrax
service prior o the expiration of the designatad Service Period. excopt a8 othorwiss provided herein or in the Tanft.

1
Customer may migrate to & higher Payment Fran @i any ime during the Secvice Period, but may not migrate o @
lower Payment Plan during the Service Pariod without incurting Grkelialion charges.

PaymentPlan: 1 __ 2 __ 3 __ a4 X 6__

Cusinmer undarstands that BetiSouth wifl aftempt 10 Meet the requestad installation date bt makes no warranty,
either exprassad or implied. that the requeated date will be met.

Requestad Inataliation Date: _June 5, X0
Attached s a deacription of the quantity of service mc:.nwm.orisre@esﬂngast!ima. (Atachment A-Quote

Expert) Shouls Customer desine (0 add any additianal service, or move of change existing service, BellSauth agrses
10 do sa under the terms and conditions of the Tariff and customer agrees to be bound thereby. -

Customer understands that If ne/she cancels this Orgar prcr 1o the begirming of the servioa period described above,
certain charges shall apply. AA provided by the Tanff, Customer shall bo Habie for all capital expensas incurted by
BeliSouth & provisioning the BelScyth Cantrex service, which expenses ghall not exceed an amount aqual to the
canceiistion charges prowaded I the Tantf.

BelSouth alis offers a "Satgfaction Guanantee” with BafiSouth Cantrex secios, aa deseribad in the Tanfl. If
Custorner wiahes o exercise the Satisfaction Quarantae, writtan notfication muat be provided o BedSouth within
ninety (80) deya of the affective bifing daw of this Qrdar.

This Order 4 effective when exscsted by the Customer and acceptad by BaiSouih, and is subject to and controfied
by the prowigions of BellSouth's lewfully fled tariffs, including any changes therein as may be mace from time to tims.

Customer Name: Al Insti ft f i Acceptea by BeflSouth:
Pant N Kenneth W, Thompson Print Nama:____Jamie H. Hodges
By ' By:

Tide:__Regional Account Executhw

Tide:_DeQunive Vice Presidat.
im: % Data:

al



LETTER OF ELECTION

The undersigned Subscriber requests BellSouth Telecommumications, Inc. (Company™

provide MegaLinkR service(ML) at the _Talladega Central Office and

Subscribe’s location at ___Ft. Lashley 256-M74-4328___

Important traffprovisions relating to ML zr= set forth herein:

1. The Company wiil furnish, install,maintain and provide maintenance of
channel services for ML in accordancewith the Company’s lawfully .
filed tariffs. The tariffs provide the basis for this Agreement with the
Subscriber. The Agreement period shall begin the day ML & installed.

2. The Subscriberagrees 1 pay the Company for the pravision of ML
(“Service”). The Service shall be offered for variable rate periods with rates
based on lengths 0 f 36 months (payment periods may be selected fom 24
months to 48 months at 36 month rates), 60 MONMthS (payment periods may be
selected from 49 moriths to 72 months at 60 months 1), or 84 months
(payment periods may be selected from 73 months to 96 months z: the 84
month rates). This monthly rate will continue for the elected service period and
valll not be subject to Company iniiated change during such period.

The monthly rates for facility mileage, basic system capacity and feature
activaton in effect at the time the Service is installed and/or as of the

service order application date Vall be in effect until the expiration of the
service period chosen by the Subscriber. Other rates applicable to other
services provided by the Company, inciuding but nat limited to, individual
exchange.network access and private line channel services, ttet are
connected to ML, may be increased during this period.

3. Recognition of previous service will be given to the Subscriber who renews an
existing contract arrangement, for the same or larger system(s) and all
associated rate elements at the same locztion(s), provided that the length of the
new contract arrangement i a minimum 24 month service period or
equals/exceeds the remaining service period of the original contract
arrangement, Whichever is greater.

4. Recognition of previous service will be given to the month-to-month
SubscriberWith a service date of January 1,1994 or later who ¢ogverts to a
contract armangement, provided the minimum service period hes been met. For
the Subscriber whose service date is January 1,1994 or earlier, recognition

Pap!



will be given for the previous serviceback to January 1, 1994. For the
Subscriber whose senice date i later than Jaguary 1,1994, recognition for the
previous service Willl be given back to the actual service date.

5. The service period for this Agreement shall be 60 months. -
The recurring and nonrecurring charges for items under this Agreement
are:

| Non-recurring | Recurring

[Megalink Monthly service || | | S250.00

6. In the event that any item of the Service is terminated prior to the expiragon of
the service period, the Subscriber shall pay a termination liability charge as
specified in the tariff. In Florida, Georgia, and South Carolina, moves of service
that meet all criteria as stated in B2.4 of the Private Line Services Tariff shall
not be subjectto Termination Licbility.

7. At the expiration of the service period, the Subscriber may continue the Service
according to renewal options provided under the tariff. If the Subscriber

does not elect an additional service period, or does not request
discontinuance of service, then the above Service villl be continued at the
monthly rate currently in effect for month-to-month rates. Service
periods may also be renewed prior to expiration in accordance with

regulations and rates then in effect
g. Suspension ofservice is not permitted for ML Service.

9. The Subscriber agrees to pay any added costs incurred by the Company due to a
Subscriber initiated change I the location of the ML prior to the time it
is placed in senice.

10. In the event the Service requested by the Subscriber & canceled prior to the

Page 2



I1.

establishment of Service, but aftzr the date of erdering reflected heretn, the
Subscriber is required to reimburse the Company for all expenses Incurredin
handling the request befom the notice of cancellation is received Such charge
however, is not to exceed the sum of dl charges which would apply ifthe work
involved incomplying With the request had beencompleted.

Equipment may be transferred to another Subscriber at the same location upon
written concwrence 0fthe Company. The new Subscriber to whom the
Service Btranstzrred will be subject to all tariffprovisions and equipment
configurations currently in effect for the present Subscriber.

This Agreement is effective when executed by the subscriber and accepted by
the company, ad is subject to and controlled by the provisions of the
Company's lawfully filed tariffs, including any changes therein as may be
made from time to time.

ale Jire 5. 200
Printed Natle h W. Thamson Title_Executive Vice President
BELLSOUTH TELECOMMUNICATIONS,INC
S —— Date
Printed Name __Jjami= H. Hodges Title _Regional Account Executive

Page 3



LETTER OF ELECTION

The undersigned Subscriber requests BellSouth Telecommmications, [nc. (Company*?
provide Megalink® service (ML) at the Talladega Central Qffice and
Subscriber's location at 800 South St. 334-M74-5912

Important tariffprovisions relating to ML are set forth herein:

1. The Company will furnish, install, maintain and provide maintenance of
channel services for ML Inaccordance with the Company's lavfully
filed tariffs. The tariffs provide the basis for this Agreement with the
Subscriber. The Agreement period shall begin the day ML is installed.

2. The Subscriber agrees to pay the Company for the provision of ML
(“Service”). The Service shall be offered for variable rate periods with rates
based on lengths of 36 months (payment periods may be selected from 24
months to 48 months at 36 month rates), 60 months (payment periods may be
selected from 49 months to 72 morths & 60 months rates), Or 84 months
(payment periods may be selected from 73 months to 96 months at the 84
month raes). This monthly rate.will continue for the elected service period and
willl not be subject to Company initiated change during such period

The monthly rates for facility mileage, basic system capacity and feature
activation In effectat the time the Serviceis installed and/or as of the

service order application date villl be in effect until the expiration of the

senice period chosen by the Subscriber. Other rates applicable to other
services provided by the Company, including but not Limited to, individual
exchange network access and private line channel services, that are
connected to ML, may be increased during this period.

3. Recognition ofprevious service will be given to the Subscriberwho renews an
existing contract arrangement, for the same or larger system(s) and all
associated rate elements a the same location(s), provided thatthe length of the
new contract arrangement is a minimum 24 month service period or
equals/exceads the remaining service period of the original contract
arrangement, whichever is greater.

4. Recognition ofprevious service will be given to the month-to-month
Subscriberwith a service date of January 1,1994 or later who converts o a
contract arrangement, provided the minimum service period has been met. For
the Subscriber whose service date BJanuary 1,1994 or earlier, recognition
will tie given for the previous service back to January 1, 1994. For the

Page !



Subscriber whose service date & i than Janpuary 1,1994, recognition for the
previous service will be given back to the actial service date.

5. The service period for this Agreement shall be 60 months.
The recurring and roarecurring charges for items under this Agreement
are:

Description Qty. | Non-recurring { Recurring

1 5193.00
|

Megalink Monthly service

[

6. In the event that any item of the Serviceis terminated prior to the expiration of
the service period, the Subscriber shall pay a terminaticn liability charge as
specified inthe tariff. NFlorida, Georgia, and South Carolina, moves of service
that meet all criteria as stated in B2.4 of the Private Line Services Taraffshall
not be subject to Termination Ligbility.

7. At the expiration of the service period, the Subscriber may continue the Service
according to renewal options provided under the tariff. If the Subscriber

does not elect an additional service period, or does not request
discontinuance of service, then the above Service will be continued at the
monthly rate currently in effect for month-to-month rates. Service
periods may also be renewed prior to expiration in accordance with

reguiations and rates thenin effect
8. Suspension of service is not permitted for ML Service.
9. The Subscriberagrees to pay any added costs incurred by the Company due o a
Subscriber initiated change in the location of the ML prior to the time it

i placed in service.

10.In the event the Service requested by the Subscriber is canceled prior to the
establishment of Service, but after the date of ordering reflected herein, the

Page2



Subscriber b requirsd to reimburse the Company far all expenses incurred in
handling the request before the notice of cancellation is received Such charge
however, i not to exceed the sum of all charges which would apply ifthc work
involved in complying with the request had been completed.

11. Equipment may be transferred to another Subscriber at the Same location upon
written concurrence of the Company. The new Subscriber to whom the
Service b transferred Vil be subject to all tariff provisions and equipment
configurations currently in effect for the present Subscriber.

This Agreement B effective when executed by the subscriber and accepted by
the company, and is subject to and controlled by the provisions of the
Company’s lawfully filed tartffs, including any changes therein as may be
made from time to time.

Customer Name Alabema Institute for Deaf and 81ind 1

Signature ,&%@L«, Date e S. 2000
Kerigln - Pvre,

Printed&$ Kenneth W. Thamson Title Executive Vice Presidart

BELLSOUTH TELECOMMUNICATIONS,INC

Signature Date

Printed Name ___Jamie H. Hodges Title _Regional Account Executive

Page 3



LETTER OF ELECTION

The undersigned Subscriber requests BellSouth Telecommunications, In¢. (Company")
provide Megal ink® service (ML) at the _Talladega Central Office and

Subscribefs location at ___Birmingham Regional Center 256-M74-64695___

Important tariff provisions relating to ML are set forth herein:

1. The Company will furnish, instail, maintain and provide maintenance of
channel services for ML in accordance with the Company's lawfully -
filed taifls. The tariffs provide the basis for this Agreement with the
Subscriber. The Agreement period shall begin the day ML is installed

2. The Subscriber agrees to pay the Company for the provision of ML
(""Service"). The Service shall be offered for variable rate periods with rates
based on lengths of 36 months (pavment periods may be selected from 24
months to 48 months at 36 month raes), 60 months (payment periods may be
selected from 49 months to 72 months at 60 morths rates), or 84 months
(payment periods may be selected from 73 months to 96 months at the 84
month rates). This monthly rate will continue for the elected service period and

will not be subject to Company initiated charge during such period

The monthly rates for facility mileage, basic system capacity and feature
actvation in effect at the rime the Service is installed and/or as of the

service order application date will be in effect until the expiration of the
service period chosen by the Subscriber. Other rates applicable to other
services provided by the Company, including but not limited to, individual
exchange network access and privare lire channel services, that are
connected to ML, may be increased during this period.

3. Recognition ofprevious service will be given to the Subscriber who renews an
existing contract arrangement, for the same or larger system(s) and all
associated rate elements at the same location(s), provided thet the length of the
New contrace arrangement is a minimum 24 month service period or
equals/exceeds the remaining service period of the original contract
arrangement, whichever is greater.

4. Recognition of previous service will be given to the montk-to-month
Subscriber with a service date of January 1, 1994 or later who converts to a
contract arrangement, provided the minimumservice period has been met For
the Subscnier whose service date is January ¢, 1994 or earlier, recognition
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will be given for the previous service back ©January 1,1994. For the
Subscriber whose service date is later thenJanuary 1, 1994, recognition for the
previous service will be given back to the actual service date,

5. The serviceperiod for this Agreement shall be
The recurring and nonrecurning charges for items under this Agreement

are:

60 months.

] Description

Qtv,

Nop-recurrin

Recurring ]

Megalink Monthly senice

!
£625.00 |

6. In the event that any item of the Service is terminated prior to the expiration of
the service period, the Subscriber shall pay a termination liability charge as
specified in the tariff. In Florida, Georgia, and South Carolina. moves of service
that meet all criteria as stated in B2.4 of the Pnvate Line Services Tariff shall
not be subject to Termination Liability.

7.At theexpiration of the service peried, the Subscriber may continue the Service
according to renewal options provided under the taiff.If the Subscriber
does not elect an additional service period, or does not request

discontinuance of

monthly rate currently

periods may also be renewed prior
regulations and rates then in effect.

8. Suspension of service is not permitted for ML Service

service, then the above Service vl be continued at the

in effect for month-to-month rates. Service
to expiration in accordance with

9. The Subscriber agrees to pay any added costs incurred by the Company due to a
Subscriberinitiated change in the location of the ML prior to the time it

is placed in service.

10. In the event the Service requested by the Subscriber is canceled prior to the
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establishment of Service, but after the date ofordering reflected herein, the
Subscriber is required to reimbursethe Company for all expenses incurred in
handling the request before the notice of cancellatian is received Such charge
however, is not to exceed the sum of all charges which would apply ifthe work
involved in complying with the requesthad been completed.

11. Equipment may be transferred to another Subscriber at the same location upon
written concurrence of the Company. The new Subscriber to whom the
Service B transterred will be subject to ail tariffprovisions and equipment
configurations currently in effect for the present Subscriber.

This Agreement is effective when executed by the subscriber and accepted by
the company, and is subject to and controtled by the provisions of the
Company's lawfully filed tariffs, includingany changes thereln as may be
made from time to time.

Customeer7 Mabama Institue for Deaf and Blind

‘%ﬁﬁwm Jwe 5, 2000

Printed Name (enneth W ﬂUfOSOT! Title Executive Vice President

Signature h

BELLSOUTH TELECOMMUNICATIONS, INC

Signature Date

Printed Name __Jamie H. Hodges Title _Regional Account Executive
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LETTER OF ELECTION

The undersigned Subscriber requests BellSouth Telecommunications,Inc. (Company")
provide MegaLink® service (@Ea) the _Talladega Central Office and

Subscriber's location at — 205 East South St. Talladega, Alabama 256-m74-6605___

Important tariff provisions relating to ML are set forth herein:

1. The Company will furnish, install, maintain and provide maintenance of
channel services for ML in accordance with the Company’s lawfully -
filed tariffs. The tariffs provide the basis for this Agreement with the
Subscriber. The Agreement period shal] begin the day ML is installed.

2. The Subscnier agrees to pay the Company for the provision of ML
("Service™). The Service shall be offered for variable rate periods with rates
based on lengths of 36 months (payment periods may be selected from 24
months to 48 months at 36 month rates), 60 months (payment periods may be
selected from 49 morths to 72 months at 60 months rates), or 84 months
(payment periods may be selected from 73 months to 96 months at the 84
month rates). This monthly rate valll continue for the elected service period and

will not be subject to Company inrtiated change during such period

The monthly rates for facility mileage, basic system capacity and feature
activation in effect at the time the Service is installed and/or as of the

service o order application date Willl be in effect until the expiration of the
service period chosen by the Subscriber. Other rates applicable to other
services provided by the Company, includingbut not limited o, individual
exchange network access and private Line channel services, that are
connected to ML, may be increased during this period

3. Recognition of previous service will be given to the Subscriber who renews an
existing contract arrangement, for the same or larger system(s) and all
associated rate elements at the same location(s), provided thetthe iength of the
new contract arrangement is a minimum 24 month service period or
equals/exceeds the remaining service period of the original contract
arrangement, whichever is greater.

4. Recognition of previous service Will be given to the month-to-month
Subscriber i a service date of January 1,1994 or later who converts 0 a
contract arrangement, provided the minimum service period has been met. Fat
the Subscriberwhose service date is January 1,19940r earlier, recognition
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valll be given for the previous service back ta January 1,1994. FOr the
Subscriber whose service date i later than January 1, 1994, recognition for the
previous service will be given back to the actnal service date.

5. The service period for #18 Agreement shall be 60 months.
The recurring and nonrecurring charges for items under this Agrement
are:

Description Qty. | Noa-recurring | Recurring | USOC

Local Channel 2 $250.00 ILDTV

6. In the event that any item of the Service is terminated prior to the expiration of
the service period the Subscriber shall pay a termination ligbility charge as
specified in the tariff. In Florida, Georgia, and South Carolina, moves of service
that meet all criteria as stated in B2.4 of the Private Line Services TarifFshall
not be subject to Termination Liability.

7. At the expiration of the service period the Subscriber may continue the Service
according to renewal options provided under the tariff. If the Subscriber
does not elect an additional service period, or does not request
discontinuance of service, then the above Service Wl be continued at the
monthly rate currently in effect for month-to-month rates. Service
periods may also be renewed prior to expiration in accordance with
regulations and rates then wn effect.

8. Suspension of service is not permitted for ML Service.

9. The Subscriber agrees to pay any added costs incurred by the Company due to a
Subscriber initiated change in the location of the ML prior to the time it
is placed in service.

10. In the event the Service requested by the Subscriber is canceled prior to the
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establishment o f Service, but after the date of ordering reflected herein, the
Subscriber is required to reimburse the Company for all expenses incurred in
handling the request before the notice of cancellation i received. Such charge
however, is not to exceed the summ of all charges which would apply ifthe work
involved in complying With the request had been completed.

[ 1. Equipment may be transferred to another Subscriber at the same location upon
written concurrence ofthe Company. The new Subscriber to whom the
Service is transferred Will be subject to all tariffprovisions and equipment
configurations currently in effect for the present Subscriber.

This Agreement is effective when executed by the subscriber and accepted by
the company, and is subject to and coatralled by the provisions of the

Company’s lawfully filed tarifis, including any changes therein as may be
made from time to time.

Customer Name Alabamr Institute for Deaf and Blind

Signature [ Date June 5, 2000

Printed Nante Kemeth W. Thomoson Title _Execytive Vice President

BELLSOUTH TELECOMMUNICATIONS, INC

Signamre Date

Printed Name ____Jamie H. Hodges Title Regtonai Account Executive
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ORDER FOR BELLSOUTH CENTREX SERVICE

The undersigned customer ("Customer”) hereby orders BellSouth Centrex service as dcs;:n'bad betow ("Crder”™) fromn BellSouth,
pursuant 1o the rates, charges, terms and cooditions set forth in BellScuth's General Subscriber Services TanT A L2 ("TanfF7):

Customer Name:  Alabama Institute for Oeaf & Blind

Address: 205 E. South Strest

Talladega. Alabama,

BellSauth Centrex Service Period begins an m% first bill date fotlowing camversion for thase custarmers whose service
is converted from ESSX®/Digital ESSX Servica™ or MuliSernv™ Muitiserv™ Plus Service. BeliSouth Canirex Service
Period begins on the service installationdate for those customers choosing BellSouth Centrex S a new sarvice, or
who are replacingany other service with BellSouth Cantrex.

Service Period: 12 mo. 24 ma. 36 me. 48 ma. G0ma. ___ X

Customer understands that cancellation charges shall apply should cusiomer discannect the BellSouth Centrax .
service prior to the expiration of the designated Servica Pericd. except as otherwisa provided herein or inthe Tariff.

Custorner may mgrate to a higher Payment Plan at any time guring the Service, Period, but may not migrate to a
lower Payment Plan during the Service Period without irlcurring cancellaton charges.

Payment Plan: 1 2 3. aX_  S__

Customer understands that BeliScuth will attempt to meet the requestedinstallation date. but makes no wamanty,
either expressed or implied, that me requested date will be met

Requested!astallation Date: _kne 5, 2000

Attached is a description of the quantity of service the Customer is requesting at this time. (Attachment 4-Quats
Expert) Should Customer desire to add any additional Service. or move or change existing service. EeliSouth agrees
to do so under the &6 and conditions of the Tarff and customer agrees to be bcund thereby.

Customer understands that if he/she cancels this Order prior to the beginning of the Service peried described above,
certain charges shall apply. As provided by the Tariff. Customer shall be lkable for all capital expenses incurred by
BellSouth in provisioning the BelSouth Centrex service, which expenses shall not exceed an amount equal 1o the

cancellation charges provided in the Tariff.

BellSouth also offers a “Satisfacicn Guarantee- with BellSouth Cenirex service, as descriged in the Tariff.  If
Customer wishes to exercise the Satisfacion Guarantee. written notification must be provided to BellSouth within
ninety {90) days cf tha effective billing date of this Order.

This Orde is effective when executed by the Customer and accepted by BeliSouth. and is subject to and cntrolied
by the provisions of BellSouth's lawfully filedtariffs, inciuding any changes therein as may be made from time o time.

Customer Name: Alabama [nsti for Deaf and 81ind Accepted by BellSouth:
Pdint N m% Kermeth W. Thomoson Print Name: —Jamie  H. Hodges
By: ; L/ét/"‘*-—* By:
i
Title:_Fxecutive Vice President Tile:__Regional Account Executive—o—
ate:  Jure 5, 2000 Date:

o




LETTER OF ELECTION

The undersigned Subscriber requests BellSouth Telecommunicaticns, Ine. (Company)

provide MegaLink? service (ML) at the _Birmingham Main and Toll office and

Subscriber's location at ___34™ St. South Birmingham, Alabama 205-m89-5118

Important tiffprovisions relating to ML are se¢ forth herein:

1. The Company will furnish, install, maintainand provide maintenance of
channel services for ML in accordance with the Company's lawfully .
filed tariffs. The tariffs provide the basis for this Agreement with the
Subscriber. The Agreement period shall begin the day M1 is installed.

2. The Subscriberagrees to pay the Company for the provision of ML
("'Service™). The Service shall be offered for variable rate periods with rates
based on lengths of 36 months (payment periods may be selected from 24
months to 48 months at 36 month rates), 60 months (payment periods may be
selecred from 49 months to 72 months at 60 months rates), or 84 months
(payment periods may be selected from 73 months te 96 months at the 94
month rates). This monthly race will continue for the elected service period and

will not be subject tc Company initiated change during such period

The monthly rates for facility mileage, basic system capacity and feature
activation in effect at the time the Service is installed and/or a5 of the

service order application date wwill be 1n e ffect untill the expiration of the
senice period chosen by the Subscriber. Other rates applicable to other
services provided by the Company, includingbur not Limited to, individual
exchange network access and private Lire channel services, that are
connected to ML, may be increased during this period.

3. Recognition ofprevious service will be given to the Subscriber who renews an
existing contract arrangement, for the same or larger system(s) and all
associated rate elements at the same location(s), provided that the length ofthe
new contract arrangement is a MINENLM 24 month service period or
equals/exceeds the remaining service period of the original contract
arrangement, whichever is greater.

4. Recognition of previous service will be given to the month-to-month
Subscriber with a service date of January 1, 1994 or later who converts to a
contract arrangement, provided the minimum service period has been met For
the Subscriberwhose service date is January 1, 1994 0r earlier, recognition
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R .; 7 willbe given forthcprcmous scmcz:backh:r]‘mnarg,cr 1994;Forth.c
: Subscriber whose service date is later thart Tmuary T, 1994; recognition for the
previous service will be given back ta the-actual service date.

5. The service period for thiS A greement shall be 60 months.
The recurring and nonrecwrring charges for items under this Agreement
are:
i Qcy. Non-recurring | curri usocC
Local hannel I 9137.00 LLDTV
S 1 termination 1 | 912.00 SHH™ A .
|
I

6. In the event that any item of the Service is terminated prior to the expiration of
the service period. the Subscriber shall pay a termination liability charge as
specified in the tariff. In Florida, Gsorgia, and South Carolina, moves of service

that meet al! criteriaas stated in B2.4 of the Private Line Services TarwfEhall
not be subject to Termination Liability.

7. At the expiration of the service period, the Subscriber may continue the Service
according to renewal options provided under the tariff. If the Subscriber

does not efect an additional service period, or does not request
discontinuance of service, then the above Service Will be continued at the
monthly rate currently in effect for month-to-month rates. Service
periods may also be renewed prior to expiration in accordance with

regulatons and rates then i effect
8. Suspension of service is not permitted for ML Service.

9. The Subscriber agrees to pay any added costs incurred by the Companydue to a
Subscriber nitiated change in the location of the ML prior to the time it
is placed in service.

10. In the event the Service requested by the Subscriber is canceled prior to the
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establishment of Service,butafterthe date of ordening reflected heremm, the
Subscriber i required to reimburse the Company for all expenses incurred in
handlingthe requesthbefore the notice of canceliation Kreceived Such charge
however, is not to sxceed the sum of all charges which would applyif the work
involved in complying with the request had been completed.

11. Equipment may be mansterr=d to another Subscriber at the same location upon
written concurrence of the Company. The new Subscriber to whom the
Service is transferred will be subject to all tariff provisions and equipment
configurations currently in effect for the present Subscriber.

This Agreement is effective when executed by the subscriber and accepted by
the company, and is subject to and controlled by the provisions of the
Company's lawfully filed tariffs, inciuding any changes therein as may be
made from time to time.

Customer Namg Alabama Institute for Desf and Biind

Date Jue 5. 2000

Title Executive Vice President

BELLSOUTH TELECOMMUNICATIONS, INC

Signature Date

Printed Name __ Jamie H. Hodges Title Regional Account Executive
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ALABAMA INSTITUTE FOR DEAF AND BLIND

P o Y Attadment D

August 9,2002

/ \ I D B Jessica L. Edmiston

— P.O. Box 698

Established 1858

205 East South Street
Talladega, AL 35160

Institutional Advancement Phone 256-76 1-3470

Facsimile 256-761-3352
Jedmi@aidb.state.al. us

Letter of Appeals

Schools and Libraries Corporation

Box 125-CorrespondenceUnit

80 South Jefferson Road v
Whippany, NI 07981

Dear Sir or Madam:

The Alabama Institute for Deaf and Blind (AIDB) respectfully requests the Schools and
Libraries Corporation to review this letter of appeals for Funding Year 2001-02,
regarding a Commitment Adjustment to Form 471 Application Number 222433, Funding
Request Number 555689 (Attachment A, 4 pages. Will be sent through the United States
Postal Service.).

The Commitment Adjustment Letter, dated June 4, states, “On the original application
the applicant asked for $12,916.66 per month for only 9 months of the funding year.
During the review, the contract was changed to Tariff service. This resulted in the
applicant receiving a commitment for 12 months as opposed to the original request. This
error resulted in the applicant receiving an over commutment of $34,874.98 which must
be removed from the finding request.”

On the 471 Application, 222433, AIDB sited the service start date as 07/01/2001,
according to this particular funding period. AIDB has had a contract with the said FRIN
for 10 years (See Attachment B. Will be sent V12 the U.S. Postal Service.). During this
particular funding period, the contract would expire on 3/29/02 as stated on the 471
Application. However, AIDB would immediately renew the contract with BellSouth and
service would conunue for the entire 12-month period as indicated on the renewed
contract, (Attachment C. Will be sent via the U.S. Postal Service.). AIDB is also required
to have its telecommunications service with BellSouth since it B the State of Alabama
contract.

The SLD Commitment Adjustment Letter states, “On the original application the
applicant asked for $12,916.66 per month for only 9 months of the funding year.”
Although correct, AIDB did not intend for the service to end at nine months, but to

P.O. Box 698 » 205 E. South Street, Talladega, Alabama 35161 (256)761-3206 wmv.aidb.org


http://wmv.aidb.org

continue for the full 12months and then for another five years (Again, reference
Attachment C). The contract with BellSouth Telecommunications, FRN 555689, has
always been an on-going service and has always been for 12 months of service.

After receiving this correspondence, AIDB called the SLD Help Line on June 13,2002,
and spoke with a Ms. Cathy Carly. Ms. Carly stated that the information in her system
indicated that there was not a problem that the discrepancy between the 9-month and 12
month issue relating to this particular FRN had been remedied. | asked Ms. Carly ifthere
was something else | needed to do, such as an Appeals or any anothertype ofpaperwork.
She indicated that I did not have to write an Appeal, file a Form 500 or fill out any type
of paperwork.

I then called BellSouth Telecommunicationsto tell them that the issue regarding being
funded for only 9 months instead of 12 months was resolved As of June 13, BellSouth
had not yet received any correspondence from the SLD. BellSouth further indicated that
their office would need some type of documentation from the SLD stating that the issue
bad been resolved.

| again called Ms. Carly on June 14, indicating that BellSouth needed documentation in
order to continue to credit our bills. Ms. Carly stated that BellSouth could call the SLD
Accounting office to discuss. BellSouth called me August 1 to discuss the issue, however
I was out-of the office until August 5. We spoke again August 9, with BeilSouth relaying
to me that AIDB was going to have to reimburse the company for over credits, totaling
$26,039.14, since the issue had not been resolved by the SLD.

On June 11 when receiving the Adjustment letter from the SLD, | had already begun to
draft an Appeals to the SLD before speaking to SLD representative, Ms. Cathy Carly on
June 13. She advised me that the issue had been resolved and that an Appeal was
unnecessary. In fact, she advised that bo additional paperwork was necessary. This turns
out not to be true and now, this Appeal is being filed after the 60-day period allowed by
the SLD. And, now, after facing mandated cuts by the Alabama State Legislatureand a
reduced State appropriation, AIDB is being asked to reimburse more than $26,000 to a
company it has had an established contract with since 1992.

Please consider this document and its enclosures to be a formal request for an appeal of
the Commitment Adjustment Letter, dated June 4,2002, received June 11, regarding
Funding Year 2001-2002 and Form 471 Application Number 222433, FRN 5556809.
AIDB requests that the SLD grant a decision that AIDB can receive reimbursements for
the fuil 12-month period instead of only nine months. Thank you for your consideration. |
look forward to hearing from you.

Sincerely,

QMI‘J‘-.‘- a‘% &!MJJ"'—‘
Jessica L. Edmiston
Assistant Director,

Grants and Communications
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| Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Derision on Appeal

December 10,2002

Jessica L. Edmiston

Alabama Institute for the Deaf and Blind
PO Box 698,205 East South Street
Talladega, AL 35160

Re:  Application Number: 222433
Funding Reguest Number: 555689
Funding Year: 2001-2002
Commitment Adjustment Letter Date: June 4,2002
Date Appeal Received: August 12,2002

Our records show that your appeal was received more then 60 days after the date your
Commitment Adjustment Letter was issued (see dates above). The Federal
Communications Commission (FCC) rules require applicants to submit appeals so
USAC/SLD receives them within 60 days of the date that the relevant Commitment
Adjustment Letter was issued. (See “Appeals Procedure” at

http://www sl.universalservice.org/reference/ AppealsProcedureYR4.asp ) The FCC rules
do not permit the SLD to consider your appeal. If you wish to continue this process, you
may submit a new appeal via the United States Postal Service, stating the impediment to
your tiling your appeal within the original time, to the FCC at the following address:

Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, DC 20554

If you are submitting your appeal to the FCC by means other than the United States
Postal Service, check the SLD web site for more information. Please reference CC
Docket Nos. 96-45 and 97-21 on the first page of your appeal. The FCC must
RECEIVE your appeal WITHIN 60 DAYS OF THE ABOVE DATE ON THIS
LETTER for your appeal to be considered filed in a timely fashion. Further
information and new options for filing an appeal directly with the FCC can be found in
the “Appeals Procedure” posted in the Reference Area of the SLD web site,

www sl universalservice.org,or by contacting the Client Service Bureau at 1-(888)-203-
8100.

Schools and Libraries Division
Universal Services Administrative Company

Box 125 — Correspondence Unit, 8¢ South Jeffersen Road. Whippany, New Jersey 0798 |
Visit us online at: hitp:/Awww. sl.universalservice.org



